


 
 
 

 

 
L&T-STEC JV MUMBAI  
Mumbai Metro Line 3 

Pkg. No : UGC 01 
 

AUDIT SUMMARY REPORT 
  

Doc No : LTS/QAS/P01/R/105 

 

 Contract No:  MM3-CBS-UGC-01 

 

 

Sensitivity: LNT Construction Internal Use 

 

  BU / PROJECT    :  Metros / MML3                                            AUDIT NO: 01 
 
 
 

AUDIT TEAM:   Mr. Sampath                                                   DATE OF AUDIT: 16-03-21  
        
                
 

SCOPE OF AUDIT: Process of Material testing & Documentation as per ISO/IEC: 17025 
and ISO 9001, Calibration records of testing equipment’s, Internal audit reports, 
Management review records, Training records, Storage of documents, Uncertainty 
records Customer feedback/Complaints Records. 
 

 

PERSONS CONTACTED:  Mr. Jayesh, Mr. Ganesh, Mr. Atul and all concerned team 

 

AUDIT HIGHLIGHTS: 

 

Number of 
Minor NCRs 

Number of 
Major NCRs 

Number of 
Observations 

Number of 
Improvements 

Nil Nil - - 

 

ENCLOSURE: Detailed audit report & photographs 
 
 
 
Note: Audit Report is issued to TCR Lab concerned team 
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DETAILED AUDIT REPORT: 
 

 
S.NO 

ISO 
Clause 

/Doc.  Ref 

 
                          Description of Item 

 
 Remarks 

01. General BIS license records for the laboratory were verified and 
found within validity up to 31-12-23.   

02. ISO/IEC: 
17025:2017 

NABL accreditation certificate (ref no:TC-6905) verified 
and found within validity up to 26-02-22. 

- 
 

03. 8.1 Process of material inward and testing was verified and 
found OK. 

- 

 
04. 

9.2 Internal audit records of TCR lab were verified. Three non-
conformances were recorded on 31-10-20. All the non-
conformance is found closed.   

- 

05. 7.1.5.2 Calibration records were verified, and all equipment 
calibrations were performed by external third party NABL 
accredited agencies. Calibration reports of measuring 
scale, Vernier caliper, UTM and extensometer (ref no: 
42546/14,42405/01zd-100,270,30911014,25mm and 
50mm GL) was verified. 
 

 
- 
 

06. 7.2 Training records were verified. Competent persons were 
involved in material testing. 

- 

07. 9.3 Management review meeting records were verified. Latest 
MRM was conducted on 04-11-20 and minutes were 
recorded. 

- 

08. 7.1.5.2 All equipment’s in the laboratory were labelled with 
calibration due date and deviation limits. 

Good 

09. 8.1 Reinforcement chemical analysis process was verified and 
found OK. 

- 

10. 10.2 Customer complaints records were verified, and all were 
attended. 

- 

11. General As a process verification, coupler samples physical testing 
(Tensile and elongation) were witnessed and found testing 
process is complying to the codal requirements 

- 

 

Auditor Signature:       
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